
- - >  Wha t  i s  t he  c a pa c i t y ?
C ap ac i t i e s  v a r y  o n  t h e  a re a  you  b oo k .  T h e  l owe r  c ou r t y a r d  a re a  i s  t h e  l a rg e s t
a r e a  we  o f f e r  a nd  c a n  f i t  a p p rox ima t e l y  70 - 80  pe op l e.  Fo r  e xc l u s i ve  u s e  o f  t h e
l owe r  c ou r t y a r d  a re a ,  a  m i n im um  sp end  i s  a p p l i e d  o n  F r i d a y  &  S a t u r d a y
n i g h t s .

- - >  Wha t  i s  t he  m i n im um sp en d  f o r  exc l u s i ve  u s e  o f  t he  l ower  c ou r t y a rd?  
F r i d a y  n i g h t  m i n imum  sp end  -  Fo od  &  Beve r ag e  To t a l  =  $ 3 ,0 0 0 .0 0
Sa t u r d a y  n i g h t  m i n imum  sp end  -  Foo d  &  Beve r ag e  To t a l  =  $ 4 , 50 0 .0 0

The re  i s  N O  m i n imu m  sp end  f o r  e xc l u s i ve  u s e  o f  t h e  l owe r  c ou r t y a r d  a re a  f o r
b oo k i ng s  S und a y  t h ro ug h  t o  T h u r s d a y.  P l e a s e  no t e :  b oo k i n g s  f o r  e xc l u s i ve
l owe r  c ou r t y a r d  u s e  n eed  t o  r e a c h  a  m i n imum  c a p a c i t y  n umb e r,  t h i s  c a n  b e
d i s c u s s ed  w i t h  o u r  ve nue  man ag e r.  

- - > I s  t he re  a  h i re  f e e?
N o,  t h e re  a re  n o  ve nue/ h i r e  f e e s  f o r  b oo k i ng s  o f  a n y  s i ze.  A  p re - a u t h  i s
r e qu i r ed  f o r  g ro up s  ove r  1 0  gu e s t s .  A l l  yo u  n eed  t o  d o  i s  f i l l  i n  t h e  P re - Au t h
t h a t  w i l l  b e  ema i l e d  t o  yo u  o n c e  we  h a ve  c on f i r med  t h e  b oo k i ng  i n  o u r  s y s t em .
P l e a s e  no t e  t h a t  yo u  a re  o n l y  c h a rged  i f  t h e  b oo k i n g  i s  a  ‘n o  s how ’  o n  t h e  d a y
o r  c a n c e l l e d  o n  s ho r t  n o t i c e  a t  $ 1 0  p e r  h e a d .  R e s e r v a t i o n s  a r e  n o t  c on f i rm ed
un t i l  t h e  P re - Au t h  r eq ue s t ed  h a s  b ee n  p ro c e s s ed .  

- - >  Wha t  f u nc t i on  pa c ka ge s  do  you  o f f e r?
Fo r  o u r  l a t e s t  f u n c t i o n  p a c k ag e s ,  p l e a s e  s e e  t h e  f u n c t i o n  t a b  o n  o u r  web s i t e :
t h eb en ne t t . c om . a u/ f u n c t i o n s

- - >  Do  we  ne ed  t o  o rde r  a  beve ra g e  pa cka g e/ f un c t i on  f ood?
N o,  t h i s  i s  c omp l e t e l y  up  t o  yo u  a nd  how  you  wou l d  l i k e  you r  e ven t  t o  wo r k .
Fo r  m i n im um  sp end s ,  e i t h e r  a  b a r  t a b,  d r i n k s  p a c k a ge  o r  c a t e r i n g  c a n  b e
o rg a n i s ed  p r i o r  t o  yo u r  e ven t .  

- - >  Whe n  do  f un c t i on  pa c kag e s  ne ed  t o  be  o rde re d?
We a s k  t h a t  yo u  h a ve  you r  f u n c t i o n  o r d e r s  p l a c ed  7  d a y s  p r i o r  t o  yo u r  b oo k i ng
t o  a l l ow  o u r  t e am  t ime  t o  h a ve  e ve r y t h i n g  o r de red  a n d  p rep a re d .

- - >  Whe n  ca n  I  pay  f o r  my  f unc t i on  pa cka g es ?
Fun c t i o n  p a c k ag e s  c a n  b e  p a i d  i n  a d v a n c e  v i a  E FT  o r  o n  t h e  d a y/n i g h t  o f  yo u r
b oo k i ng .  Fo r  E FT  p a yme n t s ,  a n  i n vo i c e  w i l l  b e  i s s u e d  p r i o r  t o  t h e  e ven t .

INFO.



- - >  Can  I  b r i ng  a  c ake?
Ye s ,  we  h a ve  s i d e  p l a t e s  a nd  s p oon s  a nd  a re  h a ppy  t o  s t o re  you r  c a ke  i n
ou r  c oo l  r o om .  P l e a s e  no t e  i t  i s  BYO  c a nd l e s .  Fo r  t h o s e  w i s h i ng  t o  h a ve
t h e i r  c a ke  c u t  &  s e r ved ,  t h i s  c a n  b e  d one  a t  $ 4  pe r  p e r s on .  

- - >  Can  I  de co ra t e  t he  a rea  ( i . e.  ba l l oons ,  n ap k i n s ,  e t c ) ?
We a re  h a ppy  f o r  yo u  t o  d re s s  t h e  a re a  u p ;  we  a s k  f o r  n o  g l i t t e r,  c o n f e t t i
o r  a n y t h i ng  t h a t  w i l l  l e a ve  l a s t i n g  e f f e c t s  o n  t h e  ve nue.

- - >  Wha t  i s  t he  ma x i mu m nu mbe r  o f  pe op le  I  c a n  book  f o r?
T he  l a rg e s t  b oo k i ng  we  c a n  a l l ow  i s  80  p eop l e,  i f  yo u  a re  l o o k i ng  t o
b oo k  a  l a rg e r  g ro u p  p l e a s e  em a i l  u s  a nd  we  w i l l  t r y  a nd  wo r k  o u t  a n
a c c omm od a t i o n  f o r  yo u .

- - >  Can  I  i n c rea s e/ dec re a s e  nu mbe r  o f  g ue s t s  a f t e r  con f i rm i ng  my
book in g ?
Ye s ,  p l e a s e  c on t a c t  t h e  ve nue  on  ( 0 2 )  4 96 1  3 1 7 6  i f  t h e re  a re  c h ang e s  t o
you r  b oo k i ng .  Ma na ge men t  t e a m  w i l l  a l s o  c on t a c t  yo u  i n  t h e  up co m i ng
wee k s  t o  yo u r  b oo k i ng  f o r  a n y  f i n a l  c h a ng e s  o r  a r r a ng em en t s .

- - >  Can  I  book  2  a re a s ?
N o,  we  d o  no t  b oo k  mu l t i p l e  a r e a s  t o  o ne  f u n c t i o n  a s  we  a re  a  b u s y
venue  a nd  n e ed  f l e x i b i l i t y  i n  o u r  b oo k i ng s  f o r  a l l  p a t r o n s .

- - >  Can  I  book  t he  w ho l e  be e r  g a r den ?  
N o,  a s  men t i o n ed  ab ove  we  d o  no t  b oo k  mu l t i p l e  a r e a s  t o  o n e  f u n c t i o n  a s
we  n eed  f l e x i b i l i t y  f o r  o t h e r  p a t r o n ’s  bo o k i ng s

- - >  Do  you  have  he a t i n g  ou t s i de?
Ye s ,  we  h a ve  s om e  h e a t e r s  o u t s i d e.  P l e a s e  no t e  i n  w i n t e r  t h a t  i t  i s  c o l d
ou t s i d e  a nd  we  s ug g e s t  t h a t  yo u  i n f o r m  you r  g u e s t  t o  we a r  wa rme r
c l o t h i ng .

- - >W ha t  a re  t he  m in i mum  hou r s  we  ca n  b ook  f o r ?
On  S a t u r d a y s  we  h a ve  t h r e e  s e a t i n g  a l l o c a t i o n s  i n  t h e  B ee r  G a rd en ,  e a c h
2 . 5  hou r s  l o ng .  T h e s e  s e a t i n g  a re  a t  1 2 : 0 0 p m ,  3 : 0 0 pm  an d  6 : 0 0 pm .  You
may  b e  a s ke d  t o  v a c a t e  t h e  s p a c e  a t  t h e  c omp l e t i o n  o f  yo u r  boo k i ng  t o
a l l ow  f o r  u s  t o  c l e a r  a n d  r e s e t  t h e  s p a c e  f o r  t h e  f o l l ow i n g  f u n c t i o n .  T h e
f i n a l  s e a t i n g  a l l o c a t i o n  c on c l ud e s  a t  8 : 30 p m ,  a n d  w h i l e  yo u  won t  n e e d  t o
v a c a t e  t h e  s p a c e,  i t  w i l l  n o  l o n ge r  b e  a l l o c a t ed ,  a nd  o t h e r  p a t r o n s  o f  t h e
venue  may  f i l t e r  i n t o  t h e  a re a .

P l e a s e  no t e,  t h e  c ou r t y a r d  s i t t i n g  t im e s  f o r  e a c h  d a y  e xc ep t  S a t u r d a y  a re
4  hou r s .  

INFO.



- - >Ca n  a l l  t he  t a b l e s  be  remove d  f rom  t he  l owe r  a re a  o f  t he
c ou r t y a rd?
N o,  u n f o r t u n a t e l y  d ue  t o  t h e  we i gh t  a nd  s i ze  o f  t h e s e  t a b l e s  we  c a nno t
m ove  t h e m  f rom  t h e  c ou r t y a r d .  H oweve r,  t h ey  c a n  b e  s h u f f l e d  a ro und  t o
m a x im i s e  s p a c e.

- - >  A re  t he re  re s t r i c t i on s  f o r  m ino r s ?
Ye s .  Fo r  a l l  f u n c t i o n s  boo ked  i n  o u r  c ou r t y a r d  o n  e i t h e r  F r i d a y  o r
S a t u r d a y,  we  a s k  a n y  m i no r s  l e a ve  t h e  s p a c e  f r om  7p m  onwa rd s .  M i no r s
a re  we l c ome  t o  s t a y  l a t e r  d u r i ng  t h e  a l t e r n a t i v e  d a y s .

- - >  Do  you  a l l ow  18 th  b i r t hd ay  pa r t i e s ?  
We d o  no t  t a ke  b oo k i ng s  f o r  1 8 t h  B i r t h d a y  Pa r t i e s  d u e  t o  t h e  r i s k  o f
u n de r a g e  g ue s t s .

- - >  A re  s pee che s  a l l owed?
W hi l s t  we  u n de r s t a nd  s p ee c he s  a re  a n  imp o r t a n t  a s p e c t  t o  a  c e l eb r a t i o n
o r  e ven t ,  we  u n f o r t u n a t e l y  d o  no t  h a ve  a  p r i v a t e  s p a c e  f o r  t h i s  t o  o c c u r.
Sp ee c he s  u l t ima t e l y  a f f e c t  t h e  e n t i r e  ve n ue  a n d  we  n eed  t o  e n s u re  t h e
a mb i e n c e  o f  t h e  ve n ue  i s  p e r f e c t  t h ro ug hou t .  We  k i n d l y  a s k  yo u  t o  r e f r a i n
f r om  co mp l e t i n g  s p ee c he s  i n  o u r  c ou r t y a r d .  

- - >  Wha t  i f  i t  r a i n s ?
We keep  a n  e ye  o n  t h e  wea t h e r  o u r s e l ve s  t o  m a ke  s u re  we  c a n
a c c om mod a t e  a l l  o u r  b oo k i ng s ,  we  d o  h a ve  a n  aw n i ng  t h a t  c ove r s  t h e
l owe r  a r e a  b u t  n o t e  i f  t h e  we a t h e r  h a s  w i n d ,  i t  c a n  a f f e c t  t h e  a re a .
U n f o r t u n a t e l y  d ue  t o  t h e  s i ze  o f  t h e  ve n ue,  we  c a n n o t  g u a r a n t e e  a n
a l t e r n a t i v e  a r e a .

- - >  Ca n  we  have  ou r  own  M us i c i a n  o r  D J?
You  a re  m o re  t h a n  we l c ome  t o  h a ve  a  mu s i c i a n  o r  D J  ( s u b j e c t  t o  ve nue
a pp rov a l ) .  P l e a s e  n o t e  t h a t  we  h a ve  a  D J  o n  b o t h  F r i d a y  &  S a t u r d a y  n i g h t s
f r om  7pm .  I f  yo u  wou l d  l i k e  t o  h a ve  a  mu s i c i a n  o r  D J  o u t  o f  t h e s e  t ime s ,
p l e a s e  l e t  u s  k now  a n d  we  c a n  h e l p  w i t h  t h e  i n f o r ma t i o n .

- - >  Ca n  I  p l ay  my  own  m us i c  t h roug h  a  s pe ake r  o r  s o und  sy s t em ?
U n f o r t u n a t e l y,  o u r  s o und  s y s t em  do e s  n o t  a l l ow  t h i s  a n d  m u s t  b e
c on t ro l l e d  by  o u r  ma s t e r  m i xe r  i n  t h e  b a c k  o f  h ou s e  f o r  t h e  e n t i r e  ve nue.

- - >  How  doe s  t he  ve nue  ma n ag e  Re s pons ib l e  S e r v i ce  o f  A l c oho l?
T he  B enne t t  a s s um e s  r e s po n s i b i l i t y  f o r  a l l  p e r s on s  i n  t h e  h o t e l  a nd
re s e r ve s  t h e  r i g h t  t o  r e f u s e  e n t r y,  r e f u s e  s e r v i c e  o r  r emove  a n y  p e r s on
t h a t  ma nag em en t  f e e l s  i s  i n  a n y  wa y  b eh a v i ng  op po s e d  t o  wha t  i s  d e em ed
a c c ep t a b l e.

INFO.


